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WHAT IS THE COMMUNITY ADVISORY COMMITTEE? 

The Humboldt-Del Norte Community Advisory Committee (CAC) for special education is an advisory committee to 
the Humboldt-Del Norte Special Education Local Plan Area (SELPA) Policy Council.  

The CAC has the responsibilities that are defined in the Local Plan for Special Education and State law. Such 
responsibilities include:  

A. advising the Superintendents’ Policy Council for the SELPA regarding the development, amendment and 
review of the local plan;  

B. recommending annual priorities to be addressed by the Plan;  
C. assisting in parent education, including parent awareness of the importance of regular school 

attendance;  
D. encouraging community involvement through parent and volunteer recruitment to effect the 

development, implementation, and review of the Local Plan;  
E. supporting activities on behalf of individuals with exceptional needs who qualify for special education 

and have a current individualized education program, and  
F. serving in a dual capacity as the Advisory Committee for other projects related to the education of 

individuals with exceptional needs as appropriate opportunities arise.  

It is our goal that parents of children enrolled in school should make up the majority of the membership of the 
CAC. Other members include school personnel, representatives from public and private agencies, disabled 
students and adults, or other people concerned with the special needs of children and young adults. We would 
welcome your membership.  

Our four annual meetings help keep the CAC informed on current and future programs and legislation. The CAC 
works towards a better understanding between school administrators, faculty, parents, and the community.  

HOW CAN YOU BE INVOLVED? 

The public is warmly invited to attend CAC meetings. Input from the community is always welcome. If you have an 
issue you wish the CAC to address immediately, contact the chairperson to be put on the agenda. Otherwise, just 
come share your thoughts at a meeting. Contact the SELPA office for our meeting schedules and membership 
information.  

Telephone: (707) 441-2051 
Electronic mail: SELPA@humboldt.k12.ca.us 
Website: www.hdnselpa.org  
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GUARANTEES AND PROTECTIONS 

In 1975, the first major piece of legislation was passed to protect the educational rights of students with 
disabilities and to guarantee a free and appropriate public education.   

Federal and state laws share similar ideas for supporting children who have special educational needs. Some of 
these principles are:  

• A child should not be denied educational opportunities due to a learning difficulty. 
• Education should take place in the “least restrictive environment.” 
• Education should meet the child’s needs. 
• Parents must not be made to pay for their child’s schooling. 
• Parents and children have the right to help make educational decisions. 
• Each child’s records are confidential.  

The laws which have had the greatest impact on how special education is designed and delivered and the rights 
of each child and parent include:  

Federal Public Law (PL) 94-142 Education for All Handicapped Children Act was passed in 1975 and was re-
authorized in December 2004 as the Individuals with Disabilities Education Improvement Act (IDEIA). The federal 
legislation tells the states that disabled children must be provided a free appropriate public education and gives 
parents of eligible children the rights to participate in the development and monitoring of their child’s 
educational program. The full statute can be found in Title 20 of the U.S. Code, beginning with section 1400 [20 
USC §1400, et seq.]. The IDEA regulations (which clarify the statute) are in Volume 34, Part 300 of the Code of 
Federal Regulations [34 CFR §300, et seq.].  

Since PL 94-142, California has passed hundreds of separate measures dictating how the state would implement 
the federal law. California was the first state to be in compliance with the IDEIA by modifying state statutes to 
conform to the re-authorized federal law. Most special education law in this state is found in Title 5 of the 
California Code of Regulations and Part 30 of the Education Code. [5 CCR §§3000 et seq., 4600 et seq., and EC 
§56000, et seq.]  

The above laws also cover the funding and administration of special education. For more detailed information on 
special education law, please call (800) 995-4099 to request your free copy of “A Composite of Laws” or call the 
SELPA office at (707) 441-2051.  
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THE FIRST STEP 

• If your child is a newborn and you have a reason to suspect that s/he will need extra help in the future, 
or 

• if your child is a baby and something seems “not right,” or 
• if your child is a toddler and seems to have difficulty doing something you expect s/he should do, or 
• if your child is struggling in school, please ask for help. > Your child may be eligible to receive special 

services at no cost. Generally, if your child is having social, developmental, or academic difficulties, 
support is available. Our public school districts offer specialized programs and services for children who 
need extra assistance. This help is available to all children from birth until their 22nd birthday.  

Does your child show one or several problems similar to the following: 

• Does well sometimes and poorly at other times 
• Seems to learn at a much slower rate than classmates, friends, or siblings 
• Makes little progress in one or more basic skill areas 
• Uses immature language or speech patterns 
• Functions only on a one-to-one basis or has difficulty in social situations 
• Seems overly quiet, appears withdrawn, or makes little eye contact 
• Has difficulty in transferring learned skills and ideas to new situations 
• Has difficulty in understanding abstract concepts or emotions 
• Seems unable to follow directions beyond one step 
• Seems unable to answer simple questions about a story just read or told to her/him 
• Has difficulty in paying attention when background noise is present 
• Reverses and/or confuses similar sounds, words, letters and/or numbers 
• Has difficulty with pencil-paper tasks 
• Appears awkward in physical activities or seems excessively clumsy 
• Has difficulty understanding time relationships 
• Seems to act without thinking 
• Has unusual posture when reading or writing or is unable to sit still 
• Has trouble shifting from one idea to another 
• Wants to touch everything 
• Stubbornly refuses to attempt new learning tasks 
• Produces work that is disorganized, illegible, or incomplete 
• Does well in some subjects and not in others, or stops wanting to go to school 
• Has poor memory for things seen and/or heard  
• Seems easily frustrated  

Please consider getting help for your child. If your child is not yet 3 years old, you can contact your local public 
school, the Humboldt County Office of Education, or the Redwood Coast Regional Center. If your child is 
attending school, the first step will be to modify the classroom curriculum or environment. In elementary school, 
classroom modifications become identified through a Student Study/Success Team (SST). (See Glossary.) After 
classroom modifications have been tried, if your child still cannot function well in the regular school program 
without assistance, s/he may be referred and tested for special education.  
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HOW IT ALL HAPPENS 

GETTING ANSWERS TO YOUR QUESTIONS 

A request for help for a child or young adult (ages birth through 21) may come from: parents, teachers, doctors, 
community agencies, any concerned individual, or the child. Whether or not your child attends school, a referral 
should be made to your local public school.  

If you would like to obtain general information about special education, you can call the SELPA office at (707) 
441-2051 or the Del Norte County Office of Education at (707) 464-0750.  

1. When a local school receives a referral, this is what happens:  
a) If your child is not yet in school, the school may suggest you contact the Early Start programs at 

Redwood Coast Regional Center or your local Office of Education.  
b) If your child is in school, the referral is reviewed by the principal (or someone appointed to represent 

him/her) to see that all possible modifications (changes) in the regular classroom have been tried and 
recorded on the referral form.  

2. A person is appointed by the principal to take responsibility for following through on the referral. This person 
(case carrier) may be the special education teacher, the speech and language specialist, a program specialist, 
or a school psychologist.  

3. That case carrier will contact you to discuss the referral within 15 calendar days.  
4. When you first meet with the person responsible for following through on your child’s referral, the following 

things will occur:  
a) The reason(s) for the referral will be discussed.  
b) You will receive and discuss a summary of parent and child rights regarding special education – “Notice 

of Procedural Safeguards and Parents’ Rights.”  
c) A written assessment plan will be developed. An explanation of the assessment plan process can be 

found on the next page.  
d) You may be asked to give written permission for school personnel to release and exchange information 

with other persons or agencies serving your child.  

AREAS TO BE ASSESSED 

Areas to be assessed should include all areas of suspected need for your child such as:  

• reading • mathematics 

• spelling • written language 

• language/speech/communication • health/vision/hearing 

• sensory/motor abilities • learning style 

• social/emotional • general intelligence 

• vocational training/career development • daily living skills 

• functional academics • school functioning 
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PERSONS RESPONSIBLE FOR THE TESTING 

Once your child has been referred for possible special education services, the local school has 15 calendar days to 
notify you of the referral and develop an assessment plan that will require your approval and signature before 
any testing (assessment) can be done. The assessment plan information should be provided to you in your 
primary language; you may also request an interpreter if needed. After you have received the information, you 
may take up to 15 calendar days before making a decision to sign the assessment plan.  

Your child’s special education referral information will determine who will test your child. For example, if your 
child was referred to special education due to a speech concern, the speech pathologist and your child’s 
classroom teacher will be the primary assessors of your child’s testing. If your child was referred due to a reading 
problem, your child may be tested by the school psychologist, resource specialist teacher, and/or his/her 
classroom teacher. Please remember that no testing will begin until you have signed and returned the 
assessment plan. You will receive a copy of the signed plan.  

If you have strong reason(s) to disagree with the results, you may ask that your child be tested, at public expense, 
by a qualified agency or person who is not an employee of the school district. The school has the right to show its 
testing is appropriate through a fair hearing (see Resolving Special Education Disputes). Regardless of who pays 
for the testing, any tests conducted by qualified non-school personnel must be considered.  

Within 60 calendar days after the school district receives your signed assessment plan, an Individualized 
Education Program (IEP) team meeting will be held with you and the school staff to discuss your child’s testing 
results, special education eligibility, his/her needs, and to develop a plan for meeting those needs.  
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A CHECKLIST FOR GETTING HELP 

_____1. Parent, teacher, or a concerned person makes a referral to the local school to have a child considered 
for special help. 

_____2. (a) If the child is under the age of three, the referral is passed on to Early Start. 
(b) If the child is in grades K-12, a Student Study Team will meet to discuss possible instructional and 
environmental modifications within the general education classroom.  

_____3. If modifications are unsuccessful, a referral to special education would then be made. Once a referral is 
made, the school will contact the parent. That contact is to review the referral, obtain consent for the 
assessment plan, explain parent and student rights, and facilitate the exchange of confidential 
information. This must all occur within 15 calendar days of the referral, unless those days include a 
vacation of 5 or more days.  

_____4. After the parent receives the proposed assessment plan, s/he has 15 calendar days to arrive at a 
decision and give signed permission for the assessment.  

_____5. (a) Assessment is carried out.  
(b) Parent should let the school know when s/he is available to review the results; a meeting notice will 
be sent to parent, school, and agency staff. 
(c) An IEP meeting must be held within 60 calendar days of the date the district receives the parent 
signed assessment plan.  

_____6. The IEP meeting is held and, if the child is eligible for special education, an IEP is developed. The 
assessment report, present level of functioning, goals, services and placement will be discussed at the 
IEP meeting.  

Please note you have 15 days to sign your consent to the IEP forms from the time they are reviewed at 
the IEP meeting. If your child has an existing IEP, the program, services, and goals will continue until you 
sign the newly proposed IEP. If you agree to some items in the IEP and do not agree to others, make sure 
the person taking the notes for the meeting writes in the meeting notes to which items you are 
withholding consent. You will also want to make sure your objections are written on the signature page.  

If your child is formally assessed and the IEP Team does not believe your child is eligible for special 
education, the team may discuss referring your child for a “504 Plan.” (See Glossary under Section 504.)  

_____7. IEP implementation of placement, services, and goals commences immediately after you sign the 
proposed IEP.  

_____8. The IEP must be reviewed annually (yearly), or sooner if you request. Every three years there will be an 
opportunity for a reassessment and review of your child’s special education eligibility (the Triennial).  
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AVOCACY: SUPPORT FOR YOURSELF AND YOUR FAMILY  

The IEP team meeting is a way for everyone who is interested in your child to get together, share information, 
talk about what they think your child needs and, together, make a plan to be sure that your child gets a free and 
appropriate public education.  

Most of the people you work with in the schools are familiar with the procedures and laws and are accustomed 
to talking in groups. This may be uncomfortable for you, but you have important information needed to design 
your child’s educational plan. Sometimes the whole process can be very confusing and frightening, especially if 
you are going through it for the first time. But you don’t have to do it alone. If you feel you could use some 
support in this process, you may request an advocate be found to help you.  

An advocate is someone you choose to assist you in representing your child and, if necessary, to act or speak on 
your behalf. This advocate may attend any school meetings with you regarding your child. For instance, an 
advocate may be:  

• a friend 
• a family member 
• a counselor/service coordinator from another agency 
• a family service worker 
• a translator 
• a member of the school staff 
• another parent 
• consumer/client rights advocate  

An advocate should be able to:  

• understand school procedures and parents and students’ rights 
• know what you want for your child and why you want it 
• explain to others what you want 
• be objective 
• give you moral support 
• give you the type of assistance you need (give you clarification, make telephone calls, attend meetings, 

etc.) 
• assist you in making decisions to get your child’s needs met 
• take written notes for you  

An advocate should not:  

• make your decisions for you 
• make you feel you are not a part of the process 
• act independently of your wishes  

HOW TO FIND AN ADVOCATE 

If you need help finding an advocate, you may contact one of the organizations listed inside the back cover or call 
the SELPA office at (707) 441-2051 or the Director of Special Education at the Del Norte County Office of 
Education at (707) 464-0750.  
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INDIVIDUALIZED EDUCATION PROGRAM (IEP) TEAM MEETING  

The Individualized Education Program (IEP) team is a legal name for a group of people involved with your child. 
This group, of which you are a very important team member, meets to make decisions about whether or not your 
child needs special education services and, if so, what kind. The first IEP team meeting must be held within 60 
calendar days of the day the district receives your signed consent for assessment. A school district employee 
(sometimes called case carrier) will plan the time of this meeting. You may ask to have the date and/or time 
changed.  

The IEP team shall include all of the following:  

• Parent, guardian, or volunteer surrogate parent;  

• School administrator or designee who is knowledgeable about the general curriculum and about the 
availability of resources of the local educational agency;  

• At least one general teacher of the child (if the child is, or may be participating in the general education 
environment). You and the school administrator may excuse the attendance your child’s general 
education teacher(s) at the IEP meeting if you and the administrator agree in writing in advance of the 
meeting. Even if s/he does not attend, your child’s teacher is required to provide the IEP team with 
written input to the development, review and revision of your child’s IEP;  

• At least one special education teacher of the child or, if appropriate, at least one special education 
employee who has the most personal knowledge about your child;  

• The person who conducted an assessment of your child or an individual who is knowledgeable about the 
assessment procedures used to assess your child, and who is qualified to interpret the instructional 
implications of the assessment results;  

• Whenever appropriate, the student. By the time the student is 16 years old, a transition services plan 
(ITP) must be a part of the IEP. When 16, your child will be formally invited to attend his/her IEP 
meetings.  

• At the discretion of the parent, guardian, district, special education local plan area, or other county 
office, other individual(s) who have knowledge or special expertise regarding your child.  

IEP ADDENDUM MEETING  

You may have an IEP addendum meeting to add or change a few items in your child’s IEP. These meetings 
typically occur in between your child’s annual IEP meetings. The attendance at an addendum IEP meeting must 
include you, the special education teacher or specialist, and the principal/designee, or as many individuals as 
appropriate. You can help make the decision about who should attend an IEP addendum meeting for your child.  
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WHAT HAPPENS AT AN IEP MEETING?  

 Ask for as much time for the IEP meeting as you feel is needed or, if you 
are unsure or feeling pressured, ask for a second meeting to be held.  

The following things usually occur at IEP meetings. However, sometimes more than one meeting is necessary in 
order to do a thorough job.  

1. For initial and triennial meetings, all assessment/testing results will be reviewed and explained. You will 
receive a photocopy of the written report(s). You may request this copy be given to you to review in 
advance.  

2. Your child’s current abilities will be discussed. (Use your checklist on the next page.)  
3. A decision will be made as to whether or not special education services are needed.  
4. If your child is eligible for special education, measurable goals will be written. These will tell you what 

your child will probably be able to do in the identified areas of need after a year (or less) of special 
education services.  

5. Decisions for special education programs and services will be made including specifics on how long these 
services will last and how the program will best meet the goals.  

6. The team will decide on the most appropriate placement. (See Offer of FAPE: Educational Setting.)  
7. Any other issues on the agenda will be discussed.  
8. Team members should clarify if there are any additional issues to be discussed at a future meeting.  
9. The date for the next meeting should be set.  

If your child is not eligible for special education services but the team recognizes that s/he does have an actual or 
perceived disability which may impact his/her ability to access any part of his/her education, then a “504 Plan” 
may be appropriate. You may request a “504 Plan” be created instead of an IEP. (See Glossary under Section 
504.)  

You have a right to make an audio tape recording of the IEP team 
meeting by giving 24 hours’ notice to the school administrator of the 

intent to tape record the meeting. If the district gives notice of intent to 
audio tape record the meeting and you do not agree, then the meeting 

shall not be tape recorded.  
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INDIVIDUALIZED EDUCATION PROGRAM (IEP) CHECKLIST 

HOW TO USE THIS CHECKLIST 

1. Read it over before the IEP meeting. 
2. Take it to the IEP meeting. 
3. Compare proposed IEP to the checklist. 
4. Before the meeting, jot down what you want to accomplish, what questions you have, and what you 

want for your son or daughter.  

QUESTIONS YOU SHOULD ASK YOURSELF OR THE TEAM MEMBERS  

_____1. Are the areas covered that you think are important? Some examples are: 

math daily living skills 
communication self-concept/awareness 
reading boredom 
emotional development/support vocational/career development 
social skills/awareness peer/adult interaction 
school adjustment psychological/general intelligence 
physical ability learning environment difficulties 
functional academics vision/hearing 
general health behavior  

_____2. Did the testing seem fair and appropriate?  

_____3. Were the tests given in the language most familiar to the child?  

_____4. Was your child tested in the areas you consider important?  

_____5. Are you satisfied the tests accurately show your child’s ability – both strengths and weaknesses?  

_____6. Do you think more tests are needed?  

_____7. What services do you feel your child needs? (See Offer of FAPE: Related Services for examples.) 

• Will they be provided? 
• By whom? 
• How often? 
• When will services begin and end?  

_____8. If your child is placed in a special day class, will he/she be in contact with students in a general education 
classroom? Which one? Where? How often?  

_____9. Do you think the proposed or current placement is right for your child?  
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_____10. Does the IEP address your child’s individual needs? 

• Physical education 
• Behavior 
• Assistive technology (including computer, typing, & personal devices) 
• Communication 
• Vision 
• Limited English Proficiency (English Language Learner) 
• Career development 
• Extra-curricular school activities  

_____11. Does the placement address your child’s transition needs after high school if your child is over 16 years, 
or soon to be 16 years old?  

_____12. Do you feel your child would benefit from an extended school year (summer services)? How many 
weeks? When/where is the district’s summer school?  

_____13. Is there at least one long term goal for each area in which your child is presently having difficulty?  

_____14. If your child is between the ages of 7 – 16 and takes the California Alternative Performance Assessment 
(CAPA) did the IEP team develop short-term objectives for each goal?  

_____15. For each goal, what changes are expected for your child - and when?  

_____16. Given your knowledge of your child, are the goals appropriate?  

_____17. How would you tell if your child makes progress towards his/her goals?  

_____18. What methods and materials will be used to measure your child’s progress?  

_____19. How is your child’s performance going to be reported to you?  

• By whom?  
• How often?  
• Do you need interim meetings or reports?  

_____20. When will the team meet to review and/or revise the goals?  
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THE INDIVIDUALIZED EDUCATION PROGRAM (IEP) 

An Individualized Education Program (IEP) is a written plan developed through a partnership. Your active 
involvement in the process is very important. Since the paperwork involved in developing the written plan is 
often overwhelming, you might want to request blank IEP forms from the principal at your local school to prepare 
yourself. You can look these over and compare them with the information below and with the “Individualized 
Education Program Checklist for Parents” on the previous two pages. This way you will be familiar with the kind 
of information which will be introduced and have a better idea of what is happening when the team is writing 
your child’s IEP.  

This is the most important part of the whole process because this 
written plan determines the services that will (and will not) be provided 

for your child. 

The IEP is a legal agreement with the school district to provide your child with specific special education services, 
placement, and measurable goals. If you have any questions about the content of the IEP forms, please contact 
your child’s special education teacher/speech therapist/case carrier or call the SELPA office at (707) 441-2051 or 
Del Norte County Office of Education at (707) 464-0201 for answers to your questions.  

After the meeting, the persons responsible for implementing the goals will develop specific curriculum and 
strategies for reaching the goals stated in the IEP. We encourage you to ask for ideas and materials if you would 
like to assist your child at home. If you wish to have more information, ask the teacher(s) involved.  

The school may only give special education services with your written permission.  

Only those parts of the IEP that you agree to will be carried out. If the school does not offer the particular 
placement, amount of services or other special education programs that you feel are necessary, a parent’s option 
is to request “due process” that includes an investigation by the State, an informal mediation, and/or a formal 
hearing. The “Resolving Special Education Disputes” section of this handbook contains information about how a 
complaint may be filed against your school district.  

You are your child’s best advocate. 
Be Involved! Stay Involved! 

PRESENT LEVELS OF ACADEMIC ACHIEVEMENT & FUNCTIONING 

Before any decisions are made for your child, the IEP team must consider the academic and non-academic 
aspects of your child’s life to determine how well s/he is able to function. Your opinions and concerns are 
especially helpful in completing this section of the IEP.  

Once determined, that information informs the SPECIAL FACTORS section which asks the team to state the “areas 
of need” for your child to receive “educational benefit.”  
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MEASURABLE GOALS 

All measurable goals should contain the following elements:  

Who? The name of your child. Example: 

Jillian will …  

Does what? This is the skill or behavior to be improved or changed. Example: 

Jillian will raise her hand prior to asking her teacher a question.  

When? Relates to a specific point in time when the skill or behavior is learned. Example: 

Jillian will raise her hand prior to asking her teacher a question by the end of the first semester. The time frame 
can also be one year or less.  

Under what conditions? In what environment will the skill or behavior be expected to occur. Example: 

Jillian will raise her hand prior to asking her teacher a question in her general education classroom by the end of 
the first semester.  

How much? How much the student will accomplish the skill or behavior. Example: 

Jillian will raise her hand prior to asking her teacher a question in her general education classroom 4 out of five 
times over a 5 consecutive day trial period before the end of the first semester.  

Assessment measurement: How will the assessments be tracked? Example: 

Jillian will raise her hand prior to asking her teacher a question in her general education classroom 4 out of five 
times in a 5 consecutive day trial period before the end of the first semester as measured by data records kept by 
her teacher.  

Measurable goals are a key component to the IEP. Important things for you to remember are: 

• Are there measurable goals written for each identified area of need? If not, why? 
• For students who take the California Alternate Performance Assessment (CAPA), measurable short-term 

objectives will be written for each goal which will tell you what the steps are for your child to achieve 
his/her goals. 

• Given appropriate instruction, the goals are statements of what the IEP team, including you, feels are 
reasonable expectations for your child to achieve, usually within a 12-month period. Do not be afraid to 
keep your expectations high.  

• Your child should be making progress on goals and objectives throughout the year. If no progress is 
being made, please call your child’s special education teacher. 
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ACCOMMODATIONS & MODIFICATIONS 

If your child’s disability interferes with his/her ability to successfully participate in the general education 
classroom, the team will consider various accommodations and/or modifications to be included in the IEP.  

 Be creative …  

You know your child – how do you think the school could adapt the teaching style or environment to help your 
child learn well and enjoy school? Here are some ideas to get you started. Add your own!  

ACCOMMODATION  

• Provide a study carrel or arrange seating to minimize distractions 
• Extend time to complete a test or assignment 
• Have a peer partner for note-taking or clarifying assignments 
• Calculator for math practice and self-correction 
• Tape record instructions and/or assignments 
• Repeat directions as needed 
• Provide materials and texts for home use 
• Provide calendar or student planner for class/homework organization (e.g., iCal) 
• Peer tutoring – same age or cross-age 
• Read test to student for oral responses 
• Increase use of multi-sensory projects 
• Give directions orally and visually 
• Use a picture communication system instead of verbal or written communication 
• Describe steps as they are demonstrated 
• Eliminate separate answer sheet; allow writing on test 
• Send directions electronically via e-mail or text message 
• Use interactive materials, books on tape 
• Provide lecture notes with highlighting  

MODIFICATION  

• Shorten assignments and tests 
• Allow re-testing 
• Allow a report to be audio or video recorded instead of an oral presentation 
• Use high-interest but lower-level texts/materials 
• Provide textbooks in a variety of grade levels 
• Decrease paper/pencil tasks or increase typewritten work 
• Provide word bank for fill-in or short answer tasks 
• Provide calculator for math tests 
• Allow use of notes and/or texts for “open book” test taking 
• Recognize and give credit for oral participation  

Modifications lower the teacher’s grading criteria, therefore some modifications may change the criteria for 
promoting your child to the next grade or obtaining a diploma. 
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OFFER OF FAPE: EDUCATIONAL SETTING 

APPROPRIATE PLACEMENT & PROGRAM OPTIONS 

Once the special needs of your child have been identified and goals have been written, the next step is to 
determine the most appropriate placement and related services needed.  

The IEP team will consider whether your child’s educational needs can best be met in:  

1. A general education classroom with support from special education personnel either within the 
classroom or in another room. Special educational services can be provided by a speech therapist, 
resource specialist teacher (RST), counselor, occupational therapist or others as outlined in the IEP. (See 
Glossary for additional “designated instructional services/related service possibilities”) The special 
education service providers may provide individual or small group instruction. There may also be 
additional classroom one-on-one adult support and/or behavior services, for students who qualify.  

2. A special day class (SDC) on a general education school site. A student in this placement will spend a 
majority of the school day in this class. Your child should be educated and participate with other 
students with disabilities and non-disabled students in a variety of activities throughout the day as 
specified in your child’s IEP.  

3. An SDC at a special school, e.g. The Glen Paul Center for Exceptional Children.  
4. A state or non-public school if your child’s needs cannot be met through available local programs. This is 

at no cost to the family.  
5. Services to students who are temporarily confined to their home or a hospital. 
6. There are a variety of support services for disabled children who are between the ages of birth and 4.9 

years (4 years and nine months). If you believe you have a child with a disability who is not old enough 
to attend public school, you can still make a special education referral to your local school principal.  

7. Other creative options the IEP team develops.  

In planning for the type of education placement your child will receive, you have the right to request that your 
child, to the maximum extent appropriate:  

• be educated with children who are not disabled,  
• stay in the general education setting, and  
• be educated in the same school s/he would attend if not disabled.  

You know your child best! Share any information you have which might 
develop the best plan for your child. Feel free to ask questions!  
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OFFER OF FAPE: RELATED SERVICES 

In addition to the range of special education program options such as general education with support services 
from the resource specialist program (RSP) and special day class (SDC), additional related services may be 
arranged for students with specific needs. You have the right to request related services if you think any of them 
are necessary to help your child. Once your child is assessed, the IEP team decides if the student needs the 
related service in order to benefit from his/her special education program. Some of the related services include:  

• Speech and Language therapy, Audiology services, Assistive Technology 
• Medical Services (usually one-time diagnostic services for educationally  related medical conditions; not 

a surgically implanted medical device) 
• Interpreters, Readers, Transcribers, and Vision and Hearing services 
• Parent training 
• Counseling – provided by psychologists, guidance counselors, or social workers 
• Special Transportation – by district or family 
• Physical Therapy, Occupational Therapy, and Therapeutic Recreation>  
• Adapted Physical Education, Orientation and Mobility 
• Behavior intervention – assistance from the school psychologist, social worker, or behavior analyst. 
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PLACEMENT OPTIONS – FLOWCHART 

The IEP team decides how to provide an appropriate educational program within the least restrictive 
environment (LRE). The continuum of alternative placement options includes:  

LEAST 
RESTRICTIVE 
ENVIRONMENT 

• General Education Classroom with accommodations and/or 
modifications  

 
• Part-time General Education Class and Special Day Class 

 
• Full-time Special Day Class with appropriate integration 

 
• Special School 

 
• Home/Hospital Instruction 

 
• Residential School 

 
• State Hospital School 

MOST  
RESTRICTIVE 
ENVIRONMENT 

• State Residential Hospital 

 

Keep in mind that all students benefit when your child is educated with non-disabled peers. Your child may move 
from one placement level to another as his/her needs change.  
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SPECIAL EDUCATION SERVICES CANNOT START WITHOUT YOUR CONSENT 

The way this is stated sometimes sounds like pressure to make an immediate decision. Your thoughtful 
consideration is an important part of the planning. Most parents reach a point at the meeting where they agree 
to the IEP, especially if they are assisted by a friend, co-parent, or advocate. If this is the case, you may be ready 
to sign the plan and authorize the program to start right away. If not, take it home, think it over, talk it over, and 
then return it signed within 15 days, or request another meeting for revision.  

• Do not sign off on the entire IEP if you have a question about any part of it. You have the right to agree 
to only parts of the IEP. 

• Make a list. Make several lists! Become comfortable writing things down. It is hard to remember 
everything you are told or things you want to discuss.  

• Remember that you may ask that parts of the plan with which you do not agree be reconsidered.  
• If you make a suggestion that is rejected by the team, ask for a written explanation and for it to be 

explained in the meeting notes. The district needs to justify its decision.  
• Remember that you may refuse to give your consent, in which case no special education services will be 

provided for your child (see “Due Process” below). If your child is already receiving services, s/he will 
continue to receive the services on the previously signed IEP if you do not agree with the current 
services being offered.  

• Do not accept the district’s lack of money or personnel as a reason for not providing needed services. 
Your child is legally deserving of the services s/he needs.  

Some parents have mentioned you should know it’s OK to:  

• Go with your gut feelings.  
• Take time making decisions.  
• Not have your child present when you talk about his/her problems with others. 
• Talk with others—friends, advocates, agency personnel, teachers, etc.  
• Assume the responsibility for your child’s education.  
• Visit a program/class being recommended for your child.  
• Seek additional community resources that may help your child.  
• Obtain a copy of the Education Code (State law) sections pertaining to special education.  

Have you thanked those who have helped? 
We all need to know that we are appreciated! 
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INDIVIDUALIZED EDUCATION PROGRAM (IEP) REVIEW 

At least once a year, an IEP meeting will be held to review your child’s progress, his/her program, and to make 
any necessary changes in it. The same rights, procedures, and responsibilities that were relevant to the original 
meeting apply to this meeting as well. At any time, if you believe a change should be made in your child’s IEP, you 
may request a meeting to consider a change. Remember, you are a member of this team and have both the right 
and the responsibility to participate in the planning - and to give your consent in writing before any changes are 
made. You can request, in writing, an IEP meeting for your child at any time, however the school has up to 30 
calendar days (during the regular academic year) to schedule an IEP meeting from the date they receive your 
request.  

Student progress on goals should be reported at least as often as the general student population gets their report 
cards.  

Prior to the annual review, your child’s special education teacher and/or specialist may call or send home your 
child’s progress for the year with proposed measurable goals for the next year. It is good to review this 
information and give your input on proposed goals prior to the annual review meeting. Once every three years 
(triennial), the IEP team determines if additional assessment is needed beyond parent information, teacher 
observation, and results from classroom based testing to decide if your child continues to qualify for and requires 
special education services. If you want the team to assess additional areas of concern, have those areas added to 
the assessment plan form before you sign it.  

 At any time, if you have questions and/or want more information about your child, you may request further 
testing to shed light on what is happening or what changes have occurred.  

SPECIAL TIPS  

• Listen closely to the suggestions of the other team members.  
• Don’t hesitate to ask them to repeat, to give more explanation, or to say it in everyday language.  
• Team members are usually very caring and will work hard to see that your child receives the needed 

help.  
• Above all, be able to admit it when you don’t understand something.  
• You may take home the IEP and think over the placement, goals, or meeting notes before you sign and 

return the forms within 15 calendar days of the IEP meeting.  
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RESOLVING SPECIAL EDUCATION DISPUTES 

You can take legal action when you and the school or other agency providing a special education service cannot 
agree about what is best for your child. State and federal laws provide for two processes to protect the rights of 
children who are actual or potential special education students. These processes are alternative dispute 
resolution and submitting to a due process hearing. Both may be used simultaneously to resolve any matter. But 
first, carefully read the Notice of Procedural Safeguards for Parents that you will be or were given when your 
child is referred for special education services. If you need another copy of the Procedural Safeguards, they can 
be accessed at Humboldt-Del Norte SELPA website www.hdnselpa.org or by calling the SELPA office at (707) 441-
2051.  

Your district would like to work with you to resolve complaints. We suggest you meet with your child’s school 
administrator and attempt to resolve your concern informally before a formal complaint is filed. 

ALTERNATIVE DISPUTE RESOLUTION: MEDIATION OR SOLUTIONS PANEL  

You may ask the school district to resolve disputes through an Alternative Dispute Resolution (ADR) process. 
These methods are less adversarial than a due process hearing and do not require an attorney. ADR options are 
voluntary. Both you and the district must agree to try ADR. We strongly encourage you to try one of these 
processes before you file for due process:  

Mediation: A problem-solving activity where a third party assists both sides in finding a resolution. A mediator is a 
person that is not associated with the school district. S/he is trained in strategies that help people come to 
agreement over difficult issues.  

Solutions Panel: A Solutions Panel consists of trained people who assist parties in dispute to come to a mutual 
resolution. The three-person panel usually consists of a parent, an educator, an administrator, and/or a public 
agency representative. EC §56500.3(j)  

The SELPA office to here to help you resolve any complaints that you may have in regards to your child and 
services. Call the SELPA office at (707) 441-2051 for assistance.  

COMPLAINT PROCEDURES  

It may be appropriate for a matter to be resolved by either or both processes. The issues in each case may 
determine the resolution method. As a rule, complaint procedures are used when someone questions 
compliance with a law or regulation. [5 CCR §§76.780-783, 3082; EC §4600 et seq.; EC §56100(a), (j)] Below are a 
few reasons why you may file a complaint:  

• Timelines are not met regarding assessment, required meetings, or start of services. 
• Services agreed to in the IEP are not delivered. 
• Confidentiality is violated regarding your child. 
• Testing or other special education services are imposed on your child without your written permission. 
• Records about your child are withheld from you after you request them. 
• A public agency fails or refuses to comply with an applicable law or regulation relating to the provision of 

a free appropriate public education to your child. (1 GC §7585) 
• Your child did not get a report card along with all of the non-disabled students. 
• Your child was improperly suspended or expelled.  
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Complaints are filed with the Superintendent of Public Instruction at the California Department of Education. For 
an informal complaint, telephone the Intake Division. You will be asked for the names of the administrators at 
your school and district. Be prepared to give a brief statement of your complaint. For a formal complaint, you 
must submit your complaint in writing. You may get a copy of the complaint form by contacting:  

California Department of Education 
Special Education Division ~ Quality Assurance 
Procedural Safeguards Referral Service Intake 
1430 N Street, Suite 2401, Sacramento, California 95814 
Telephone (800) 926-0648 
Facsimile (916) 327-3704 
http://cde.ca.gov/sp/se/qa (Complaint Filing, Investigation and Resolution)  

If you have several issues that are unrelated, file separate complaints. Within 60 days of filing your complaint, the 
California Department of Education will carry out an independent investigation, give the school/district/agency 
an opportunity to provide additional information, review all information, make a determination as to whether 
the school district has violated laws or regulations, and issue a written decision that addresses each complaint 
allegation.  

For complaints involving issues not specifically related to special education law, consult your local district’s 
Uniform Complaint Procedures. Be careful: if your complaint is more appropriately filed with the Federal Office of 
Civil Rights for a Section 504 violation, submitting any other kind of compliant may lose your ability to seek a 
remedy from the OCR.  

DUE PROCESS HEARING  

You have the right to request an impartial due process hearing (aka “fair hearing”). Due process usually examines 
questions about professional decisions regarding the following issues:  

• the identification of your child for special education eligibility 
• the assessment of your child 
• the educational placement of your child 
• the provision of a free appropriate public education (FAPE) for your child  

The request for a due process hearing usually must be filed within one year of the date you knew of the facts that 
are the basis for the hearing request. However, as with most rules, there are exceptions. (EC §56500.2)  

Laws regarding due process give you a right to:  

1. have a fair, impartial hearing with a person designated by the Office of Administrative Hearings (OAH) 
who is knowledgeable of the laws governing special education and administrative hearings; 

2. be accompanied and advised by an attorney and/or individuals who have knowledge about children with 
disabilities; 

3. present evidence, written arguments, and oral arguments; 
4. confront, cross-examine, and require witnesses to be present; 
5. receive a written or (at your request) an electronic verbatim record of the hearing, including findings of 

fact and decisions; 
6. have your child present at the hearing; 
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7. have the hearing be open or closed to the public; 
8. be informed by the other party of the issues and their proposed resolution of the issues at least ten 

calendar days prior to the hearing (you must provide the same); 
9. receive a copy of all documents, including assessments completed by that date and related 

recommendations, and a list of witnesses and their general area of testimony within five business days 
before a hearing (you must provide the same). You may bar the introduction of any documents or 
witnesses if not informed within five business days; 

10. have an interpreter provided free of charge to you; 
11. request an extension of the hearing timeline by showing good cause, even if both parties agree; 
12. receive notice from the other party, at least ten days prior to the hearing that it intends to be 

represented by an attorney, and 
13. have a mediation conference at any point before or during the due process hearing. (Note: If 

scheduled after the filing of a request for a due process hearing, attorneys and advocates are permitted 
to participate.)  

In any action or proceeding regarding the due process hearing, the Administrative Law Judge (ALJ) may award 
reasonable attorney fees as a part of the costs to you if the Judge rules in your favor. Do not expect your costs to 
be reimbursed.  

If the Court allows your fees to be reimbursed by the district/agency, that amount may be reduced if:  

• the Court finds that you unreasonably delayed the final resolution of the controversy; 
• the hourly attorney fees or legal services provided are excessive; 
• you or your attorney did not provide timely information; 
• you reject a reasonable settlement offer made by the district/public agency ten days before the hearing 

begins and the hearing decision turns out to be less favorable than the settlement offer.  

FILING A WRITTEN DUE PROCESS COMPLAINT 

You must file a written request with the State Department of Education. (EC §56502) The written notice shall be 
kept confidential. You or your representative needs to submit the following information in your request:  

1. Name of your child; 
2. Address of child’s residence, or other contact information if the child is homeless; 
3. Name of the school your child is attending; and 
4. A description of the nature of the problem, including  

• facts (and dates) relating to the problem(s) and  
• a proposed resolution for each problem(s)  

State law requires that either party filing for a due process hearing must provide a copy of the written request to 
the other party.  

You can file for a due process hearing or request mediation by contacting the Superintendent of Public 
Instruction. (See Complaint Procedures, above.) 
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STUDENT’S PLACEMENT WHILE DUE PROCESS PROCEDURES ARE PENDING 

According to the “stay put” provision of the law, a student involved in any administrative or judicial proceeding 
must remain in his/her current educational placement unless you and the school district agree on another 
arrangement. If you are applying for initial admission to a public school, your child will be placed in a public 
school program with your consent until all proceedings are completed. EC §56505(k)  

OPPORTUNITY FOR YOU AND THE DISTRICT TO RESOLVE THE COMPLAINT 

If you choose to file a due process complaint as explained above, a meeting must be scheduled by the district 
within 15 days of receiving the notice of your due process complaint. The purpose of the meeting is to give you 
opportunity to discuss your due process complaint and the facts on which you based your complaint so that the 
district has a chance to address your concerns and work with you to reach a resolution. Both parties can opt to 
proceed to mediation by joint agreement or may jointly agree to waive the Resolution Session in writing.  

A resolution session must be held before the initiation of a due process hearing. (EC §56501.5) The meeting must 
include you and other relevant members of the IEP team who have specific knowledge of the problem. The 
district has 30 days from the receipt of the due process complaint to resolve the due process complaint to your 
satisfaction. If unable, the due process hearing must occur.  

If you and the district are unable to resolve the due process complaint at the resolution session and it goes to a 
hearing, the hearing decision is binding on both parties. Either party can appeal the hearing decision by filing a 
civil law suit in state or federal court within 90 days of the Judge’s decision.  

Please contact the SELPA office at (707) 441-2051 if you would like 
further clarification of the Notice of Procedural Safeguards for Parents.  

Further information may be found at:  

Title 20, USC §1415 (Federal law) 
Part 30, Chapter 5, EC §56500 (State law) 
Title 5, Chapter 3, Article 7, CCR §§3080-3089 (State law)  
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EDUCATIONAL RECORDS 

 “Education record” means those records that include any item of information directly related to an identifiable 
student which are maintained by a school district or required to be maintained by an employee in the 
performance of her/his duties whether recorded by handwriting, print, tapes, film, microfilm, computer, or by 
any other means. Student records do not include informal personal notes prepared and kept by a school 
employee for his/her own use or the use of a substitute employee.  

A school’s custodian of records is the principal. The district custodian of records is usually the District 
Superintendent. Student records may be kept at the school site or district office, but a written request for records 
at either site will be treated as a request for records from all sites. If requested, the custodian of records can 
provide you with a list of the types and locations of your child’s records.  

Special education records include special education forms, academic test results, medical and psychological 
reports, and any other information which has a bearing on the special education of your child.  

Special Education Records Are Confidential 

ACCESS TO STUDENT’S RECORDS 

All parents have the right to inspect their child’s records under the Family Education Rights and Privacy Act 
(FERPA) and to receive an explanation and interpretation. Certain others may see your child’s special education 
records without your written permission. Some of these people include your child’s general and special education 
teachers, principal, school psychologist or counselor, program specialist, and other school or County Office of 
Education staff with a legitimate purpose in seeing the records.  

Every person who sees your child’s records must sign an access log each time.  

You may review your child’s records at any agreed upon time. If records contain information about another 
student, you can have access only to the portion that pertains to your child.  

Obtaining a Copy for Yourself 

If you would like to have a copy of your child’s special education records, you should tell the school principal. 
S/he will arrange for you to get a copy within a reasonable amount of time. The school will give you a complete 
copy free of charge if you request it.  

Release of Information 

If you wish the school to share special education information about your child with a person or agency, you will 
be asked to sign a release of information form. This form specifically names the person or agency that you are 
permitting to see your child’s records. You may restrict their access however you choose by indicating this on the 
release form.  
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CHANGING A SPECIAL EDUCATION RECORD 

Information in the records may come from physicians, teachers, social workers, speech therapists, consultants, 
and others. Every observation, test, and record should be directly related to your child’s educational performance 
or potential. You may request to add, delete or modify your child’s special education records if you feel any 
information is:  

• inaccurate 
• an unsubstantiated personal conclusion 
• not based on the personal observation of your child with the time and place of observation noted.  

To request a record change, file a written request with the district superintendent to correct or remove any 
information. If s/he agrees, the record will be amended. If s/he disagrees, you should be notified of your right to 
a hearing to determine if the challenged information is inaccurate, misleading, or otherwise in violation of the 
privacy or other rights of your child. If you go to the governing board and they also disagree with your request, 
you have the right to provide what you believe is a corrective written statement to be permanently attached to 
the record. 

 The district also has policies and procedures governing the retention and destruction of records. Parents wishing 
to request the destruction of records which are no longer necessary to the school district should contact the 
district’s custodian of records (usually the principal). However, the district is required to maintain certain 
information in perpetuity.  

IMPORTANT – KEEP GOOD RECORDS 

As the primary decision maker, observer, and advocate for your child, it is to your benefit to keep good and up-
to-date records. Here’s a way to keep your information organized. Purchase a loose-leaf binder with tabbed 
dividers. Suggested sections for your notebook are:  

• Background Information 
• Developmental History 
• Medical History and Medical Reports 
• Family Health History 
• Educational History 
• Education, Psychological, and Therapy Reports 
• Samples of Your Child’s Past and Present Work 
• Release of Information forms 
• Copies of Records from Outside Agencies (such as the Regional Center) 
• A Record of Your Contacts with School and Agencies (personal visits, telephone calls) 
• Long-Term Goals 
• A copy of your Notice of Procedural Safeguards 
• A copy of this parent handbook  

You may want to take your notebook(s) with you when you go to your child’s school for an IEP meeting or when 
you visit a new agency or service provider.  
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ACRONYMS YOU MAY ENCOUNTER 

ABA Applied Behavioral Analysis 

ADD Attention Deficit Disorder 

ADHD Attention Deficit Hyperactivity Disorder 

ADR Alternative Dispute Resolution 

APE Adapted Physical Education  

ASD Autism Spectrum Disorder 

ASL American Sign Language 

AT Assistive Technology 

AYP Adequate Yearly Progress 

BD Behavior Disorder 

BIP Behavior Intervention Plan 

BSP Behavior Support Plan 

CA Chronological Age 

CAC Community Advisory Committee; 
California Administrative Code 

CAPA California Alternate Performance 
Assessment 

CBA Curriculum-Based Assessment 

CBI Community Based Instruction 

CCR Title 5, California Code of Regulations 

CCS California Children’s Services 

CDE California Department of Education 

CFR Code of Federal Regulations 

COE County Office of Education 

DB Deaf/Blind 

DC Developmental Center 

DDS California State Dept. of Developmental 
Services 

DHH Deaf and Hard of Hearing 

DIS Designated Instructional Services 

DOE Department of Education (Federal) 

DSM-IV Diagnostic & Statistical Manual of 
Mental Disorders by the American 
Psychiatric Association 

EBD Emotional Behavior Disability (formerly 
SED) 

EC Education Code (State law) 

ED Emotionally Disturbed 

EHA Education of the Handicapped Act (of 
1975) PL 94-142 

ELL or EL English Language Learner 

ERIC Educational Resource Information 
Clearinghouse on Disabilities & Gifted 
Education 

ESL English as a Second Language 

ESY Extended School Year 

FAPE Free Appropriate Public Education 

FBA Functional Behavior Analysis 

FEP Fluent English Proficient 

FERPA Family Education Rights and Privacy Act  
[20 USC §1232 and 34 CFR §99] 

FES Fluent English Speaker 

FTE Full-Time Equivalent 

FY Fiscal Year 

GC Title 1, Government Code (State law) 

GE, GenEd General Education 

HH Hard of Hearing 

HI Hearing Impaired 

HOH Hard of Hearing 

IA Instructional Aide/Assistant 

ICF Intermediate Care Facility 

IDEA Individuals with Disabilities Education 
Act (1990) 

IDEIA Individuals with Disabilities Education 
Improvement Act (2004) (See IDEA.) 

IEP Individualized Education Program 

IFSP Individualized Family Service Plan 

IHE Institute of Higher Education 

IPP Regional Center Individual Program Plan 

IQ Intelligence Quotient 

ISP Individual Service Plan 

ITP Individualized Transition Plan 

LCI Licensed Children’s Institution 

LD Learning Disability 

LEA Local Education Agency 

LEP Limited English Proficient 
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LES Limited English Speaking 

LH Learning Handicapped 

LI Low Incidence disability (includes deaf, 
hearing impaired, blind, visually 
impaired, or severely orthopedically 
impaired) 

LPA Local Plan Area 

LRE Least Restrictive Environment 

MA Mental Age 

MH Multiply Handicapped 

MR Mental Retardation 

MTU Medical Therapy Unit 

NCLB No Child Left Behind Act, DOE 

NEP Non-English Proficient 

NICHCY National Information Center for 
Children & Youth with Disabilities 

NPS Non-public School 

OCR Office of Civil Rights, DOE 

ODD Oppositional Defiant Disorder 

OHI Other Health Impaired 

OI Orthopedically Impaired 

OSEP Office of Special Education Programs  

OSERS Office of Special Education and 
Rehabilitation Services (DOE) 

OT Occupational Therapy 

PAL Partnership in Autism & Learning 

PBSP Positive Behavior Support Plan     

PE Physical Education 

PI Physically Impaired 

PL Public Law 

PLF Present Level of Functioning 

PLP Present Level of Performance 

PT Physical Therapy 

PTA Parent Teacher Association 

PTO Parent Teacher Organization 

RC Regional Center 

RCRC Redwood Coast Regional Center – Del 
Norte, Humboldt, Lake, and Mendocino 
counties 

ROP Regional Occupational Program 

RS Resource Specialist 

RSP Resource Specialist Program 

RST Resource Specialist Teacher 

RT Recreational Therapy 

RTI Response to Intervention 

SCIA Special Circumstances Instructional 
Aide 

SDC Special Day Class 

SEA State Education Agency 

SED Special Education Division 

SEIS Special Education Information System 

SELPA Special Education Local Plan Area 

SH Severely Handicapped 

SIP School Improvement Program 

SLD Specific Learning Disability  

SLH Speech, Language, and Hearing 

SLI Speech Language Impairment 

SLP Speech & Language Pathologist 

SLPA Speech & Language Pathology Assistant 

SPI Superintendent of Public Instruction 

SSC School Site Council 

SSS State Special Schools 

SST Student Study/Support/Success Team 

STAR Standardized Testing and Reporting 

TDD Telecommunication Device for the Deaf 

TTY Teletypewriter (connected to a 
telephone) 

USC Title 20, United States Code (Federal 
law) 

VE Vocational Education 

VI Visually Impaired 
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SPECIAL EDUCATION: IS IT BEST FOR YOUR CHILD?  

There are many questions going through your head as you consider what is best for your child. Where are the 
answers? Who do you trust?  

Our advice is to trust yourself. Spend a lot of time listening – really hearing – the advice of friends, family, school 
professionals, and other professionals. Any decision you make regarding education can always be changed, but if 
your child could benefit by having help, early intervention has been scientifically proven to be crucial to the 
lifelong needs of a child with a disability.  

However, with all of the recent publicity and laws surrounding the need to find and serve all children with special 
needs, you may view special education as a cure-all. It isn’t. If your child can benefit from his/her general 
education program, one that is adapted to fit his/her identified needs, s/he may not need special education. 
Many children with special needs can be well educated in general education programs with accommodations 
and/or modifications made within the regular instructional program.  

You and the people at your local school form a team. Use them. Ask questions. Read books, pamphlets, grade-
level curriculum requirements. Search the library or internet for articles on your child’s specific disability. Contact 
the SELPA office for any help or clarification that you may need. Keep an open mind. Let go of expectations. Stay 
positive.  

Do your best. Be involved. Trust yourself.  
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GLOSSARY 

504 PLAN Federal Law.  See “Section 504 of the Rehabilitation Act of 1973.” 

ACADEMIC SKILLS Refers to ability in subjects such as thinking, reading, writing, math, 
social science, and science. 

ADAPTED PHYSICAL 
EDUCATION 

A specialized physical education program provided to students who 
cannot successfully participate in a general or modified physical 
education program.  

ADMINISTRATIVE LAW 
JUDGE (ALJ) 

A judge who handles only administrative hearings like special 
education due process hearings. ALJs are designated by the state 
Office of Administrative Hearings. 

APTITUDE TEST A test which measures a student’s potential for learning. 

ASSESSMENT/ 
EVALUATION 

Assessment is a way of identifying the nature and causes of a 
student’s difficulties. Assessment may include identification, 
observation, formal and/or informal testing. 

ASSISTIVE 
TECHNOLOGY SERVICE 

Any service that directly assists a person with a disability in the 
selection, acquisition, or use of a technological device. 

ATTENTION SPAN The quality and duration of a person’s ability to concentrate on a 
task. 

AUDIOLOGICAL EXAM A test of a person’s hearing ability. 

BEHAVIOR 
MODIFICATION 

A specific technique for altering behavior. 

BEHAVIOR INTER-
VENTION PLAN 

A written plan to promote a student’s success at school.  Contains 
specific routines and procedures to be followed by school personnel.  
Written after a functional behavior analysis.  The BIP is more 
extensive than a PBSP and is mandated in California Education Code 
Section 3052 and IDEIA for students having severe behavior issues 
(e.g. damage to self/others/property, or in danger of a change in 
placement).  Frequency is not a qualifying factor for this level of 
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intervention.  Appends to the IEP. 

BEHAVIOR SUPPORT 
PLAN 

See Positive Behavior Support Plan. 

CASE CARRIER/ 
CASE MANAGER 

The person assigned by the principal to be responsible for 
coordinating your child’s special education program. 

CALIFORNIA 
CHILDREN’S SERVICES 
(CCS) 

California Children’s Services works through a joint state-county 
program to provide comprehensive medical diagnosis, treatment, and 
related services to children with severe physically disabling conditions 
whose families are not able to pay for all or part of the care.  Medical 
therapy is available to all eligible children regardless of income. 

CHARTER SCHOOL A public school that offers a variety of educational alternatives such 
as a home school independent study program, a center based 
program, and other configurations.  Special education students can 
be enrolled in a charter school and receive appropriate special 
education programs and services as determined by the student’s IEP 
team. 

COMMUNITY 
ADVISORY COMMITTEE  

A group of parents (including parents of students with special needs), 
agency and school representatives, and other concerned citizens who 
advise the SELPA on matters related to special education. 

COORDINATION:  

—FINE MOTOR Pertains to the use of small muscle groups (writing, typing, picking up 
small objects, sign language).  Also includes facial muscles and oral 
motor movement. 

—GROSS MOTOR Pertains to the use of large muscle groups (jumping, running, 
coordination, balance). 

—VISUAL MOTOR Pertains to the ability to relate vision with movements of the body or 
parts of the body (protective reflex, handball, dodgeball, sewing). 

CURRICULUM 
STRATEGIES 

Methods and techniques school personnel develop and use to 
improve students’ academic performance. 
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DESIGNATED 
INSTRUCTION/RELATED 
SERVICES  

These services shall be available when the instruction and services 
are necessary for the student to benefit from his or her instructional 
program. Related services as specified in the IEP may include, but are 
not limited to, the following: 

1. Language and speech development and remediation 
2. Audiological services 
3. Orientation and mobility instruction 
4. Instruction in the home or hospital 
5. Adapted physical education 
6. Physical and occupational therapy 
7. Vision services and therapy 
8. Specialized driver training instruction 
9. Counseling and guidance 
10. Psychological services (other than assessment and IEP 

development 
11. Parent counseling and training 
12. Health/nursing services 
13. Social worker services 
14. Specially designed vocational education and career 

development 
15. Recreation services 
16. Specialized services for low incidence disabilities such as 

readers, transcribers, and vision and hearing service 
17. Transportation 
18. Other needed services determined by IEP team 

DEVELOPMENTAL 
DISABILITY 

A disability which originates before an individual attains age eighteen, 
continues, or can be expected to continue, indefinitely, and 
constitutes a substantial handicap for such individual. 

DUE PROCESS HEARING                 An administrative hearing regarding special education matters 
relating to a student’s education, presided over by an administrative 
law judge.   

FREE APPROPRIATE 
PUBLIC EDUCATION 

The entitlement of a qualified student to special education and other 
supportive services at no cost.  

FUNCTIONAL 
BEHAVIOR ANALYSIS 

If a PBSP does not remedy a student’s behavior issues, or if a 
student’s behavior is of serious concern, an FBA is conducted.  It must 
include the analysis of objective data regarding the antecedents and 
consequences of the behavior.  It must look at the relative frequency/ 
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duration of the behavior under different conditions.  The data must 
be sufficient to develop a hypothesis about what purpose (function) 
the behavior serves.  An intensive behavior intervention plan (BIP) is 
written from this information and appended to the IEP. 

GENERAL EDUCATION 
TEACHER 

The regular credentialed teacher teaching the general curriculum in a 
regular (general education) classroom. 

HCOE Humboldt County Office of Education 

IDEA Individuals with Disabilities Education Act of 1990.  Federal law that 
has been superseded by IDEIA. 

IDEIA Individuals with Disabilities Education Improvement Act of 2004 is the 
federal law that guarantees a free and appropriate education for 
students from birth through 21 years.  It modified and reauthorized 
the Individuals with Disabilities Act of 1997.  PL 108-446; 20 USC 
§1400 

IEP TEAM A team of special and general education teachers, the school 
administrator, specialists, other agency personnel, and the parents 
who meet to plan educational services suited to the needs of the 
student. 

INDIVIDUALIZED 
EDUCATION PROGRAM 
(IEP) 

A plan written by an IEP team which includes assessment, placement, 
goals, and services based upon the individual educational needs of a 
special education student. 

INDIVIDUAL WITH 
EXCEPTIONAL NEEDS 

A child whose educational needs cannot be met by a general 
education classroom teacher and who requires special instruction 
and/or services.  Does not include children whose special needs are 
due primarily to unfamiliarity with the English language or to cultural 
differences. 

INTEGRATION/ 
INCLUSION PROGRAM 

“Integration” refers to students being educated and participating 
with other students with disabilities and non-disabled students in a 
variety of activities throughout the day as specified in a child’s IEP.  
“Inclusion” typically refers to when a special education student 
participates in the general education classroom for a full day or for 
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specified blocks of time, each with the necessary supports 
(accommodations, modifications, and other resources) to ensure 
success.  Sometimes referred to as “mainstreaming.”  Satisfies legal 
requirement for LRE placement. 

LEAST RESTRICTIVE 
ENVIRONMENT 

Placement of a special education student in an educational program 
which promotes maximum interaction with non-disabled peers in a 
way best suited to the individual student’s learning ability. 

MANIFESTATION 
DETERMINATION 
REVIEW 

A manifestation determination may be conducted for a special 
education student if they have reached ten (10) days of suspensions 
within a school year and the suspensions constitute a pattern and 
therefore a change in placement.  Another time a "manifestation 
determination" meeting will occur is when a special education 
student is recommended for school expulsion.  In both cases, the IEP 
team determines if the student's conduct in question was caused by, 
or had a direct and substantial relationship to, the child's disability; or 
if the conduct in question was a direct result of the LEA's failure to 
implement the IEP or to provide an appropriate placement. 

MEASURABLE GOALS General statements which describe what the IEP team wants the 
student to learn.  Based on identified need through assessment and 
discussion of the student’s current abilities.  Must have measurable 
results. 

MODALITY A way of acquiring information.  Visual (seeing), auditory (hearing), 
tactile (touching), olfactory (smelling), and gustatory (tasting) are the 
common sensory modalities. 

MOTOR PERCEPTION 
TEST 

Test of eye and hand coordination. 

MULTIPLY-
HANDICAPPPED 

Students with a combination of disabilities (such as mental 
retardation and deafness) which tends to cause substantial 
instructional difficulties. 

NEUROLOGICAL 
EXAMINATION 

Tests to determine disease of, or damage to, the nervous system. 
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NORMS Information, provided by the test maker, about “normal” or typical 
performance on the test.  Individual test scores can be compared to 
the typical score made by other persons in the same age group or 
grade level. 

OBSERVATIONS Opinions about, or interpretations of, a student’s behavior made by 
the person assessing the student, based on professional experience 
and expertise.  An interpretation may relate to behaviors not tested 
directly during the assessment such as “fear of failure” or “desire to 
please.” 

OFFICE OF CIVIL RIGHTS 
(OCR) 

Federal agency that oversees and ensures the rights of individuals 
protected under the Rehabilitation Act of 1975, §504. 

ORTHOPEDICALLY 
IMPAIRED 

Students with physical impairments resulting from disease (such as 
polio), conditions such as cerebral palsy, or from amputations or birth 
defects which are so severe as to interfere with their educational 
performance. 

PERCENTILE A point on the test score scale used to divide a group into sections.  
For example, the 75th percentile point separates the top quarter 
(25%) from the rest of the group. 

PERSEVERATION Continuing to behave or respond in a certain way when it is no longer 
appropriate.  Difficulty shifting from one task to another.  Repetitive 
behavior that may not be within the student’s ability to control. 

POSITIVE BEHAVIOR 
SUPPORT PLAN 

A plan written to promote pro-academic and pro-social behaviors, 
ensuring success at school. Addresses minor to moderate behavior 
issues that have been assessed as impeding student learning.  Must 
contain specific routines and procedures to be followed by school 
staff.  Also known as BSP. 

PROGRAM SPECIALIST A person who has had training and experience in one or more of the 
general areas of special education.  S/he usually works in several 
schools and has a variety of assignments and responsibilities that 
include coordination and support to teachers and administrators 
regarding students and services. 
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REDWOOD COAST 
REGIONAL CENTER 
(RCRC) 

One of 21 regional centers throughout California serving consumers 
with developmental disabilities.   Regulated by the California 
Department of Developmental Services (DDS).  

RESPONSIBLE LOCAL 
AGENCY (RLA) 

The Humboldt County Office of Education is designated as the agency 
responsible for coordination of a comprehensive plan for special 
education services for the Humboldt-Del Norte SELPA. 

RESOURCE SPECIALIST 
PROGRAM 

Provides instruction and services for those individuals with 
exceptional needs assigned to the general education classroom for 
the majority of the school day. 

RESPONSE TO 
INTERVENTION  

When Congress reauthorized IDEA in 2004, the law about identifying 
children with specific learning disabilities was changed. Schools are 
no longer required to “take into consideration whether a child has a 
severe discrepancy between achievement and intellectual ability...." 
States and school districts are urged to use the RtI model as an 
alternative to the discrepancy models (traditional IQ-achievement 
tests). Services for students having difficulty now must focus on 
supports, not eligibility. Core features include the use of assessment 
to match students with appropriate instruction, high quality general 
education classroom instruction, research-based instruction and 
interventions, overall classroom performance, universal screening of 
academics and behavior, continuous progress monitoring, and fidelity 
measures (assuring the intervention is carried out as intended). 

SECTION 504 OF THE 
REHABILITATION ACT 
OF 1973 

Elementary and secondary education programs that benefit from 
federal funding must provide a free and appropriate public education 
to each qualified student regardless of the nature or severity of the 
person’s disability. No qualified individual with disabilities shall be 
excluded from participation in, be denied the benefits of, access to, 
or otherwise be subjected to discrimination in any program or 
activity.  29 USC §794 

With or without a written ‘504 Plan’ or ‘Medical Management Plan’, a 
student with a disability, as defined in §504, must be provided with 
the accommodations necessary to ensure the student has the same 
access to FAPE as his/her non-disabled peers. 
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SELF-CONCEPT A person’s idea and awareness of him/herself. 

SELF-HELP Refers to feeding, grooming, dressing, and other activities necessary 
for functioning in a family, in school and in the community. 

SPECIAL EDUCATION 
LOCAL PLAN AREA 
(SELPA) 

An organization made up of neighboring school districts which have 
come together to ensure that children with a variety of special 
education needs receive services.  The SELPA develops a 
comprehensive service plan for special education students in 
compliance with federal and state regulations. 

SHORT-TERM 
OBJECTIVES 

Short-term objectives (sometimes called “benchmarks”) are written 
for students who do not take the California Standards Test or 
California Achievement Test.  Goals will have measurable objectives 
outlining the steps leading up to the student achieving the goal.  May 
be written to be implemented concurrently or sequentially. 

SPECIAL SCHOOL A cluster of special education classes located at a special school site 
(e.g. The Glen Paul School for Exceptional Children). 

SPECIAL DAY CLASS Public school classes for students with more intensive needs than can 
be met by the regular school program or Resource Specialist 
Program.  Students are enrolled in the special day class for a majority 
of the school day and are grouped within the classroom according to 
their instructional needs, not chronological age. 

STUDENT STUDY TEAM The Student Study Team is a regular education function.  The team 
reviews a student’s problems, coordinates resources, and plans 
alternative instructional strategies (modifications) to be used in the 
general education program. 

TRANSITION PLAN 
(ALSO INDIVIDUAL 
TRANSITION PLAN) 

At an IEP meeting before the student’s sixteenth birthday, the IEP 
team must prepare supplemental goals and paperwork to ensure the 
student will be well-prepared to when s/he finishes high school. 

TRIENNIAL Every student receiving special education services must be re-
assessed every three years to evaluate eligibility and possible IEP 
changes. 
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UNIFORM COMPLAINT 
PROCEDURES 

Law prohibiting unlawful discrimination and compliance with state 
and federal laws in adult education, categorical aid programs, 
migrant education, vocational education, childcare and development 
programs, child nutrition programs, and special education programs.  
Complaints should be filed at the school district office within six 
months of when the incident occurred. 
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HUMBOLDT/DEL NORTE SCHOOL DISTRICTS  

Arcata School District ................................................................................................................................... 822-0351 

Big Lagoon School District ............................................................................................................................ 677-3688 

Blue Lake Union School District .................................................................................................................... 668-5674 

Bridgeville School District ............................................................................................................................. 777-3311 

Cuddeback Union School District ................................................................................................................. 768-3372 

Cutten School District ................................................................................................................................... 441-3900 

Del Norte Unified County School District ..................................................................................................... 464-0750 

Eureka City Schools....................................................................................................................................... 441-2400 

Ferndale Unified School District ................................................................................................................... 786-5900 

Fieldbrook School District ............................................................................................................................. 839-3201 

Fortuna Elementary School District .............................................................................................................. 725-2293 

Fortuna Union High School District .............................................................................................................. 725-4461 

Freshwater School District ............................................................................................................................ 442-2969 

Garfield School District ................................................................................................................................. 442-5471 

Green Point School District........................................................................................................................... 668-5921 

Humboldt County Office of Education ......................................................................................................... 445-7000 

Hydesville School District ............................................................................................................................. 768-3610 

Jacoby Creek School District ......................................................................................................................... 822-4896 

Klamath-Trinity Joint Unified School District ....................................................................................... (530) 625-5600 

Kneeland School District ............................................................................................................................... 442-5472 

Loleta Union School District ......................................................................................................................... 733-5705 

Maple Creek School District ......................................................................................................................... 668-5596 

Mattole Unified School District .................................................................................................................... 629-3311 

McKinleyville Union School District .............................................................................................................. 839-1549 

Northern Humboldt Union High School District ........................................................................................... 839-6470 

Orick School District ..................................................................................................................................... 488-2821 

Pacific Union School District ......................................................................................................................... 822-4619 

Peninsula Union School District .................................................................................................................... 443-2731 

Rio Dell School District.................................................................................................................................. 764-5694 

Scotia Union School District ......................................................................................................................... 764-2212 

South Bay Union School District ................................................................................................................... 476-8549 

Southern Humboldt Unified School District ................................................................................................. 943-1789 

Trinidad Union School District ...................................................................................................................... 677-3631  

FOR A COMPLETE LIST OF PUBLIC SCHOOLS WITHIN EACH DISTRICT, VISIT 

humboldt.k12.ca.us or delnorte.k12.ca.us 

Click on the link: “Schools and Districts/Charter Schools” or “County/District Schools”  
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RESOURCES: INFORMATION, ADVOCACY, AND PARENT TRAINING 

Organization Telephone; Website  

California Children’s Services 445-6212; dhcs.ca.gov/services/ccs 

California Dept. of Education/Procedural Safeguards (800) 926-0648; cde.ca.gov 

Changing Tides Family Services 444-8293; changingtidesfs.org 

Council for Exceptional Children (800) 224-6830; cec.sped.org 

Del Norte County Schools 464-0201; delnorte.k12.ca.us 

Early Start/Special Beginnings Pre-K 445-6006; humboldt.k12.ca.us 

Humboldt Community Access & Resource Center 443-7077; hcar.us 

Humboldt-Del Norte SELPA 441-2051; humboldt.k12.ca.us 

Northcoast Children’s Services (Early Head Start) 822-7206; (800) 808-7206 

Northern California Diagnostic Center (510) 794-2500; dcn-cde.ca.gov 

Redwood Coast Regional Center – Del Norte 464-7488; redwoodcoastrc.org 

Redwood Coast Regional Center – Humboldt 445-0893; 888/584-9473 

Wrightslaw: The Special Ed Advocate wrightslaw.com  

 
Disability Rights California (formerly PAI) 
100 Howe Avenue, Suite 235N 
Sacramento, CA 95825 
(800) 776-5746; (916) 488-9950/9955 
DisabilityRightsCa.org 

California Department of Education 
1430 N Street 
Sacramento, CA 95814-5901 
(800) 995-4099; (916) 319-0800 
TTY/TDD (916) 445-4556 
cde.ca.gov/sp/se 

Matrix, A Parent Network and Resource Center 
94 Galli Drive, Suite C 
Novato, CA 94949 
(415) 884-3535; parent help line (800) 578-2592 
MatrixParents.org 

Exceptional Parents Unlimited 
4440 North First Street 
Fresno, CA 93726 
(559) 229-2000 
ExceptionalParents.org 

Disability Rights Education & Defense Fund 
2212 Sixth Street 
Berkeley, CA 94710 
(510) 644-2555 
DREDF.org 

Team of Advocates for Special Kids 
100 W. Cerritos Avenue 
Anaheim, CA 92805 
(866) 828-8275; (714) 533-8275 
TASKca.org 

Rowell Family Empowerment of Northern California 
962 Maraglia Street 
Redding, CA 96002 
(530) 226-5129; parent hotline: (877) 227-3471 
For Spanish speaking families: (877) 227-3472 
RFENC.org or EmpowerYourFamily.org 

Fiesta Educativa, Inc. 
2302 Zanker Road 
San Jose, CA 95131 
(408) 954-8715, ext. 305 
FiestaEducativa.org  

Parents of children with a disability are eligible to receive one free copy of the CDE’s publication A Composite of 
Laws. To order, call (800) 995-4099 or visit cde.ca.gov/re/pn/rc.  

As we go through the seemingly endless process of Special Education, some of us have found ourselves needing 
these resources. We want you to have them in this handbook so you do not have to hunt to find them – and so 
that you know help is out there. We hope it is useful.  
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